Participant Involvement Opportunity: Co-Designing a Model of Care for People with Multiple Long-Term Conditions
About the Project
Multiple long-term conditions (MLTC) represent one of the greatest challenges currently facing health and social care. MLTC is defined as the presence of two or more long-term health conditions and affects around a quarter of the UK population.
People living with MLTC often need significant support from the health and care system. This means that a large proportion of NHS activity relates to meeting their needs, including:
• Around 50% of all GP appointments
• 64% of outpatient appointments
• 70% of inpatient hospital stays
Despite this, health and care systems remain largely organised around separate health conditions. This often leads to fragmented, inefficient, and burdensome care that fails to meet the complex and individual needs of people with MLTC, particularly those living with both physical and mental health conditions.
MLTC are not just a challenge for the health and care system - they can make everyday life far harder for the people who live with them. To improve experiences and quality of life, we need a system that works better for patients, not just for services.
This project aims to co-design, with patients and carers, better ways of providing care for people living with physical and/or mental multiple long-term conditions. 
Using different research methods (e.g. discussions and surveys) to reach agreements, we will work with people with lived experience to identify and agree on the key elements of care that matter most to them.
Aims
· To understand the lived experiences of people managing physical and mental multiple long-term conditions.
· To identify what people with MLTC want and need from their care.
· To co-design and validate a flexible, patient-centred model of care that can be applied across UK health and social care services.




Study Design
Phase 1: Group Discussions
We will host three virtual group discussions via Microsoft Teams, each involving a different population groups:
· Children and young people
· Working age adults
· Older retired adults
Each group will take part in all three discussions. This will be a structured but informal discussion where participants can share their experiences, listen to others, and help identify the most important aspects of good care for people living with MLTC.
Phase 2: Online survey
Findings from the groups will inform an online survey. Participants will be invited to complete an online survey to reach consensus on which aspects of care are most valid, important, and acceptable. This online survey will all take place in three rounds.
Who can take part
People registered with a UK GP who self-report two or more long-term conditions (physical and/or mental). We are seeking a diverse mix of participants across the three groups above.
How participation works
All activities are online to reduce travel and widen access. We provide clear joining instructions. Sessions are designed to be inclusive so every voice is heard. Participants are paid £27.50 per hour for their time. 
For the initial group discussions, the time commitment will be a total of 5 hours (the first session will be 2 hours, and the second and third 90 minutes). Total payment for participating in the group discussions will be £137.50 per person if all three group sessions are attended. 
The online survey will be £25 per round and total payment will be £82.50 pounds per person paid on completion of the 3 rounds. 
Why It Matters
There is a pressing need to move away from disease-specific models of care toward approaches that recognise the complexity of living with multiple conditions. By focusing on people’s lived experiences, this project will generate practical recommendations for improving how care is designed and delivered.
The resulting model of care will support more joined-up, person-centred services that can improve outcomes, enhance quality of life, and make care delivery more efficient.
How Networks and Organisations Can Help
Please share this opportunity with members, encourage people with relevant lived experience to take part, and include notices in newsletters, websites, or social media.
Contact
For more information or to discuss sharing this opportunity with your network, please contact: Claire Hayday, c.hayday@lancaster.ac.uk

